
 
 

 

    Solutions for the HD Planet 

 

 

Mvix Return Material Authorization 
This form is required for all returns for service or refunds. 

 

Contact Information: 
 

Name:  Address*: 
 RMA No:  

Support Ticket ID:  

Date Of Purchase:  

Place Of Purchase:  

Order No:  Phone No:  

Serial No:  Email Address:  

*The service / exchange / upgrade unit will be sent back to this address.  This needs to be your shipping address. 

 

Problem Description: 
(Please be as descriptive as possible.  Use an extra sheet of paper if needed.) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 Warranty Service Select this option if you will like us to perform a failure analysis and repair / 
replacement of the defective unit. 

 

 Return for Credit/Refund Select this option if you would like to return your product for Refund/Credit.  
Restocking fees may apply.  You MUST include a copy of your invoice/packing slip.   
 

 Upgrade Select this option if you would like to upgrade your product. This option may 
require payment for the upgrade. You MUST include a copy of your invoice / 
packing slip. Upgrade must be approved in your support ticket. 
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